PRODUCT GENIUS

Brand, Digital & UX/UI Design

Overview

Product Genius is an Al-powered customer intelligence platform that helps businesses engage
customers, capture real-time feedback, and turn conversations into actionable insights. | helped
shape and evolve the brand across digital touchpoints, creating a cohesive visual experience
across the website, product interface, customer communications, and marketing materials.

Role & Contributions
Brand & Visual Design

Logo Design - Color - Typography - Visual system

Digital Experience

Website - UX/UI - Responsive design - HTML/CSS - Front-end implementation

Marketing & Communications

Digital advertising - Email design - Customer communications - Reports
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Al-Powered Customer Intelligence
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Go Live

In Just

It’s Time to
Hire Your 24/7
Digital Employee!

Al-Powered Customer Intelligence

Product Genlus helps businesses connect with customers, capture
real-time feedback and turn conversations into actionable insights.

Using AL your Digital Employee analyzes customer interactions to
uncover trends, opportunities and recommendations that support
intelligent business decisions.

0-DAY FREE TRIAL -

PUT YOUR GENIUS TO WORK

Engage
Connect with through interactive digital

It’s Time to GolLive

in just

HireYour 24/7 Q9

Digital Employee!

o Listen & Learn
Capture feedback and conversations in real time.
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Brand & Visual Identity
Developed a flexible visual identity for Product Genius, creating a consistent foundation across
product, web, and marketing applications.

LOGO
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COLOR PALETTE

#202274 #7fofca #02aec8 #a9ebeb #eaecfd #e1f2f5 #e9e9e9

TYPOGRAPHY
Aero BC — Logo Typeface

Poppins — Website & Digital Product Typeface

HEADING 1/ Heading 1

HEADING 2 [/ Heading 2

HEADING 3 [ Heading 3

HEADING 4 [ Heading 4

BODY TEST / Body Text

Example: Genius drives customer satisfaction 24/7

Unlock real-time insights for your software application, website and even retail
locations without increasing headcount.

Boost Customer Satisfaction — Improve your products and services with real-time
customer feedback. Genius engages with your customers 24/7, gathering valuable
insights to help you make data-driven decisions.



Marketing & Campaign Design
Extended the Product Genius visual identity across digital advertising and promotional
campaigns, creating adaptable layouts for multiple formats and placements.
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in just

in just
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It's Time to It's Time to It's Time to
Hire Your 24/7 Hire Your 24/7 Hire Your 24/7
Digital Employee! Digital Employee! Digital Employee!

Al-Powered Customer Intelligence Al-Powered Customer Intelligence Al-Powered Customer Intelligence

Go Live
in just
10 mins

£ 30-Day Free Trial
¥z | ¢« Trylt Now

30-Day FreeTrial

Try It Now! —> (D% =21

(©) SCAN AND TALK T0 OUR GENIUS ORI 30-Day Free Trial

productgenius.guru “— Try It Now

productgenius.guru

(G) SCAN AND TALK TO OUR GENIUS

productgenius.guru

GoLive It’s Time to

in just .
70 s Hire Your 24/7
Digital Employee!
« Get enterprise-level Al power for your business
« Actionable insights drive real growth

+ Turn customer thought in 10-100x ROI
- Genius talks to your customers in store & website
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It’s Time to s
Hire Your 24/7 il
Digital Employee!
- Get enterprise-level Al power for your business
- Actionable insights drive real growth

- Turn customer thought in 10-100X ROI . N
- Genius talks to your customers in store & website %~

. (G) SCAN AND TALK T0 OUR GENIUS
30-Day Free Trial. Try It Now! productgenius.guru
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Email e Customer Communications
Designed and developed branded HTML email communications using reusable, modular
content sections for efficient campaign production across marketing and customer

communications.

MARKETING EMAIL
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Go Live

It's Time to
Hire Your 24/7
Digital Employee!

Al-Powered Customer Intelligence

Product Genius helps businesses connect with customers, capture
real-time feedback and turn conversations into actionable insights.
Using Al, your Digital Employee analyzes customer interactions to

uncover trends, opportunities and recommendations that support

intelligent business decisions.

START YOUR 30-DAY FREE TRIAL -

PUT YOUR GENIUS TO WORK

Engage
Connect with customers through interactive digital experiences.

Listen & Learn
Capture feedback and conversations in real time.

Analyze
Turn customer interactions into Al-powered insights.

Take Action
Identify opportunities and make more informed business decisions.
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READY TO MEET YOUR GENIUS?

Scan the code and start a conversation —>

HTML Email Template - Modular Sections - Reusable Components



Website Design
Designed and developed the Product Genius website, translating the brand into a cohesive

digital experience through clear messaging, strong visual hierarchy, responsive layouts, and
HTML/CSS front-end development.
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Transform Your Business
With Al-Powered
Customer Intelligence

estions, gather: hts, and turns feedback into action in real-time

Revenue + Protect Your Reputation + Optimize Operations

Unlock $15,000 in value within one year—or your money back.

START YOUR FREE TRIAL TODAY BOOK A FREE CONSULTATION
No Crecit Card Required

Genius drives customer satisfaction 24/7

Unlock real-time insights for your software application, website and retail locations without increasing headcount

Boost Customer Enhance Customer Make Informed
Satisfaction Engagement Decisions

How Product Genius Works

Product Genius answers questions, gathers insights, and turns feedback into action in real-time

)

CAPTURE

Capture Feedback Anywhere:
Engage customers and employees
with QR codes, social links, SMS, and
emails, wherever they interact with
your business in-store and online.

Experience Al-power, hre your Product Genlus to reach your bu
Any questions? Talk with Us

3 hello@productgenius.gury 0 404) 590-2662
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Onboarding & Account Access

Designed a streamlined onboarding and account access experience, creating clear entry points
from initial signup through returning-user login. The interface introduces each client’s Al-
powered Genius agents as part of the branded product experience.
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Signup to get YOUR Genius!

Let's get started! Your Genius will be working for you in less than 15 minutes.
Please give us your email address.

Email Address:
You will have 30 days to try out Product Genius, free of charge. We will ask for your

credit card number, but we will not charge your card until the end of the trial period.
You can cancel at any time within the 30 days

CONTINUE

Cancel Signup

support@productgenius.com  © 2024 Product Genius Corporation™. All Rights Reserved.

Signup / Onboarding
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Login to Your Genius Account.

Email Address:

Password:

LOGIN Lost password?
SIGNUP NEW ACCOUNT

support@productgenius.com  ©® 2024 Product Genius Corporation™. All Rights Reserved.

Returning User Login



Client Communications

Designed branded communications for Product Genius clients across onboarding and ongoing
reporting. Customer-specific headers reinforce account identity, while the people imagery
represents each business’s Al-powered Genius agents.

Your Product Genius is ready for action - let's get started!

i i Tuesday, Decomber 31, 2024 at 10:17 AN
Product Genius PP P guru: esday, December 31, 2024 at 10:17 AM
To: viau@mindspring.com

@ A copy of this message is on the server. Delete from server
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Welcome to the Product Genius family! You've just taken a giant leap into the
future of business intelligence. As the saying goes, "The best time to plant a
tree was 20 years ago. The second best time is now." Well, you've just planted
your Al tree, and we're here to help it grow!

Let's get you set up:

1. Website Integration: Log into your control panel and copy-paste the
embed code. It's as easy as sharing a meme, but infinitely more
powerful!

2. Print Materials: Copy your Genius QR code into any document you want
to print. Menus, flyers, posters - the world is your oyster!

3. Location-Specific Geniuses: Create different Geniuses for various
locations. From the storage area to the pool, each can have its own

Welcome Email

<=2 Southern Cajun Charm: Weekly Genius Pulse Report for the Week of Jan 20, 2025

Your Product Genius i i ius.guru> Monday, January 27, 2025 at 4:01 AM
To: victoria@productgenius.guru
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Southern Cajun Charm

Weekly Genius Pulse Report for the Week of Jan 20, 2025

This report was based on 7 conversations.

Request for Menu Visibility

"show menu"/ "Please show me the menu.”

Insights: Customers are actively seeking information about available menu options, which implies a need for better
visibility and access to the menu.

Recommendations: Ensure that the menu is easily accessible on the website and at the establishment, possibly
considering a digital menu option for convenience.

Concerns Over Customer Service

"I was disappointed in the customer service from your wait staff." / "Your server was rude."

Insights: Negati service i a pressing issue that needs to be addressed to
improve overall dining experiences.

Provide i training and support for wait staff to enhance service quality and customer
interaction.

Would you like to stop receiving these reports in email? Click here to update delivery options .

support@productgenius.gury
©2025 Product Genius Corporation, All Rights Reserved.

Weekly Customer Insights Report



Product Experience & Reporting
Designed and refined key product interfaces and reporting outputs to organize complex
customer data, improve visual hierarchy, and make insights easier to understand and act on.
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DESIGN SUMMARY
This work demonstrates the ability to translate complex business needs into cohesive, user-
focused digital experiences across brand, marketing, web, and product applications.



